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Personal Statement:

| have always had a love for computers and my experiences at Warburtons and Microsoft
have only cemented that, now | am confident that | want to develop a career in the IT
industry, preferably in software development. | have proved that | can fit comfortably into the
workplace and my good social skills which make me a welcomed member of any working
team. | also volunteer as a teaching assistant at my university, helping first year students
with any problems they have with the Hardware and Networks module.

Education History:

BSc Computing Science
University of Huddersfield (September 2007 — present)

First Year Modules: - Second Year Modules: - (results pending)
Computing Science and Mathematics A Algorithms Processes and Data

Writing Software A Computational Mathematics

Workshop B Formal Aspects of Computer Science
Hardware and Networks B Operating Systems and Network Security
Modeling and Prototyping B Professional Issues & Project Management
Professional Skills C Relational Databases & Web Integration

A’ Levels GCSEs

Oldham Sixth Form (2005 — 2007) St Cuthbert’'s R.C. High School (2000 — 2005)
Computing (D) , Mathematics (C) , 10 A* - C Including:

Physics (D) Mathematics (A) and English(AA)

Key Skills

» Excellent ICT skills including Microsoft Office.

* European Computer Driving License (ECDL) passed.
* Good HTML, CSS and a competent Java programmer.
e Currently learning Ruby.

Interests and Hobbies

Crown Green Bowling — | have played since the age of 12 and have won several
competitions and awards. | enjoy the competitive as well as social aspects of the sport both
of which have helped develop personal strengths such as commitment, responsibility,
determination and team leadership. My spare time is largely dominated by IT in some shape
or form. | have developed several websites for friends and family as well as creating the
website for the Junior Crown Green Bowling League (www.rochdalejuniors.co.uk).
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Work Experience

2008 Warburtons, Shaw, Lancashire

* Successfully developed a stores system in Java (as per request) to keep a record of
all the machine parts that were in stock.

« The system is used to keep stock level, perform random stock checks, and allows the
engineers to search for a part in the stock and find out exactly where it is.

* It has added functionality which generates orders when stock level is low.

Taking on this project allowed me to experience firsthand what is required to design and
implement a new system. | gained experience in the system development lifecycle including:
defining user requirements, establishing regular communication through group meetings,
testing and end-user training.

2006 Microsoft UK, Reading
Attended a week’s work placement at Microsoft UK headquarters in Reading, where I:

* Gained insight into how a large global IT company is organized from Sales and
Marketing to Technical Support

»  Experienced the day-to-day aspects of a technical support role by assisting in the
testing of peripheral compatibility for a new software release.

*  Experienced the enormous difference between a large IT supplier and a smaller IT
department such as that of Warburtons.

2004 Warburtons, Shaw, Lancashire

Spent 2 weeks work experience shadowing members of the plant maintenance team at
one of the Warburtons bakery plants. Gained experience in:

< Application of analytical skills needed to solve engineering problems.

« Working under pressure to solve problems when production line is down and factory
is potentially losing money

« The need to exercise good communication and team skills when attending to
production breakdowns

* The need to plan time and materials in advance of execution.

Overall my experience not only showed me essential skills for a production maintenance
engineer but also how these skills can be carried over to the IT function, for example
technical support engineer.
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